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REPEAT MEDICATION REQUEST POLICY (PATIENTS)


INTRODUCTION

A repeat prescription is a prescription that is issued with prior arrangement with the doctor so that you do not need to be seen in surgery on every occasion that you require a prescription.  

Ordering your own prescriptions puts you in control.  By only ordering the medicines you need, you can help to reduce waste and save money that can be spent on other NHS services.  


WAYS IN WHICH YOU CAN ORDER A PRESCRIPTION

It is your responsibility to order your prescriptions at least 2 working days (48 hours) before they are due.  It is best to order medications 7 days in advance – do not wait until you are just about to run out.  It can take time for your request to be approved – especially during busy periods.  

Ordering online is the safest and easiest way to order your regular medicines.

You can do this via the NHS App.  This is available on all popular App stores, as well as through a web browser.  Once you have signed up, you will be able to order your prescriptions.  

You can do this by contacting us via the Practice website www.leedscitymedicalpractice.nhs.uk and selecting ‘contact us online’, ‘submit a new request’ and using the ‘admin query’ option.

We do not accept medication requests via the telephone to our Patient Care Team.  However, you may telephone the Practice on 0113 467 7500 and use the automated prescription service.


URGENT MEDICATION REQUESTS

Requests for prescriptions outside the normal prescription processes significantly impact on both doctor and administration staff time, meaning there is less availability to a doctor for other patients and a higher risk of a prescribing error occurring.  
Therefore, if you ask for an urgent repeat prescription, you will need to give the reason for your request.  The Practice policy is not to replace lost or stolen medications or drugs of potential misuse (including all Controlled Drugs).

The majority of hospital prescriptions are non-urgent and will also be processed through the normal prescription process.

Urgent prescription requests are NOT requests for medication which have been ordered late as it is the patient’s responsibility to ensure that requests are made in line with the Practice policy.

Many medications can be safely missed for a few days.  We will not issue urgent prescriptions for items that can be bought over the counter or for non-essential medication and you may be informed that your medication will be processed following the normal repeat prescription process.  

If your medication cannot be missed and falls within a certain narrow range of emergency drugs (see Appendix 1), then your request will be processed according to the routine repeat medication request policy.  You must have a nominated pharmacy so that your prescription can be sent electronically.

Please respect our staff who are to always follow this policy and they are not authorised to make any exceptions.


COLLECTING YOUR PRESCRIPTION

You will need to choose a pharmacy to collect your prescription from.  We call this nominating a pharmacy.  

You can change your nominated pharmacy at any time:

· on the NHS App; 
· by contacting the surgery;
· at any pharmacy that accepts repeat prescriptions.


QUESTIONS ABOUT YOUR PRESCRIPTION

If you have questions about your medicine, your local pharmacist(s) can answer these.  They can also answer questions on medicines you can buy without a prescription.  

The NHS website has information on how your medicine works, how and when to take it, possible side effects and answers to your common questions.  


MEDICATION REVIEWS

In order to meet the requirements for a repeat prescription, you will be required to have a medication review.  It is very important that you attend these appointments as it keeps you safe whilst taking medication.  

Failure to attend your medication review may mean that prescriptions can only be issued to you on a weekly basis.  




NHS PRESCRIPTION CHARGES

Please see the NHS website for the current prescription charge:  NHS prescription charges - NHS (www.nhs.uk)

Some items are free (e.g. contraception).

If you know you’ll have to pay for a lot of NHS prescriptions, it may be cheaper to buy a prescription prepayment certificate (PPC).  Save money with a prescription prepayment certificate (PPC) - NHS (www.nhs.uk)


WHAT TO DO WITH OLD MEDICINES

Take old medicines to the pharmacy – do not put these in your household bin or flush down the toilet.  






  


Appendix 1

The following medication may be issued on an urgent basis and should be requested urgently if you have run out.

	Group
	Product

	Reliever inhalers and Nebuliser solutions


	Fostair
Ipratropium
Salbutamol
Symbicort
Terbutaline

	All anticoagulants
	Apixaban
Edoxaban
Dabigatran
Rivaroxaban
Warfarin

	Anti-epileptic medications (for epilepsy management only)
	Carbamazepine
Gabapentin
Lamotrigine
Levetiracetam
Phenobarbitone
Phenytoin
Topiramate
Valproate

	Anti-psychotic medications
	Amisulpride
Aripiprazole
Haloperidol 
Sulpiride
Zuclopenthixol

	Medications for Schizophrenia / Bipolar / Psychosis 
	Depakote / Valproic Acid
Lithium
Olanzapine / Zyprexa
Paliperidone
Quetiapine / Biquelle / Seroquel / Sondate / Zaluron
Risperidone / Risperdal

	Parkinson's medications
	Co-beneldopa
Co-careldopa
Levodopa

	Long term steroids (for patients who take steroids every day)
	Dexamethasone
Fludrocortisone
Prednisolone

	Nitrates and antianginal medications
	Glyceryl trinitrate spray
Isosorbide mononitrate
Isosorbide dinitrate
Ivabradine
Nicorandil
Verapamil
Ranolazine

	Anti-arrhythmic drugs (for cardiac arrhythmias only – not for treatment of high blood pressure)
	Amiodarone
Atenolol
Digoxin
Diltiazem
Flecainide
Propranolol (not for anxiety)
Sotalol
Verapamil

	Palliative care medications (end of life)
	Anticipatory drugs
Cyclizine
Diamorphine
Glycopyrronium
Levomepromazine
Midazolam
Water for injection 

	Heart failure medications
	Bisoprolol
Furosemide
Bumetanide

	Diabetic medications 
	All insulin
Needles
Test strips
Sharps bins

	Anaphylaxis injection

	Epi pens

	Specialised baby milks
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