How To Request Medication Online
Sign in to SystmOnline:
· Via browser on – https://systmonline.tpp-uk.com/
· Via app downloaded from Google Play store or Apple App Store

[image: ]On the home screen, single left click Request Medication.

[image: ]Any medications that are due will have a tick box to their left. Repeat medications will appear in “Regular Medication” and Acute medications will appear in “Recent Medication” if they have been issued in the last 6 months.Tick Box

[image: ]To request an item single left click the tick box and a tick will appear in it.

Once you have selected all items you need single left click “Continue” at the bottom of the screen
[image: ][image: ]On the next screen if you would like to leave a note for the staff member dealing with your request please do so in the box provided (this can be things like I would like to collect from Beeston Hill/Parkside site, or send to chemist). Once complete single left click “Request Medication”
This will now be sent to the surgery to deal with. You can request medication up to 7 days before it is due – however we require 2 working days to process, sign and/or send the medication to a chemist ready for collection.

[bookmark: _GoBack][image: ]If the medication is not on your list online (ie it has not been requested in over 6 months, or it is not on your repeat) you can use a Custom Request. This is located at the bottom of the medication screen. Single left click the circle next to “Make custom request”.
[image: ]You can now type in your medication request in the box – please specify the name of the medication, the dosage and the quantity. These requests will then be sent to the GP and either issued or a member of the reception team will contact you with details of what to do next. Once complete single left click “Request Medication”
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Recent Medication

Nitrofurantoin 100mg modified-release capsules
{7 |6 capsule - take one twice daily (women)

Last Issued: 26 Jul 2019

Last requested 26 Jul 19, status Refused

Medroxyprogesterone 150mg/ml suspension for injection pre-filled syringes
[ |1 pre-flled disposable injection - use as directed
Last Issued: 26 Jul 2019

ReIuIar Medication

Capimune 50mg capsules (Mylan)

=] 30 capsule - MAINTAIN ON SPECIFIC MANUFACTURER'S PRODUCT
Last Issued: 03 May 2019

Last requested 12 Jun 19, status Refused

Co-codamol 30mg/500mg tablets

56 tablet - take 1 or 2 4 imeslday

Last Issued: 03 May 2019

This item needs to be reviewed by the responsible clinician before t can be requested again. Please contactthe clinician to
arrange this review. The responsible clincian may be your GP or in Some cases your nurse.

Last requested 08 Nov 18, status Issued

Co-codamol 8mg/500mg tablets
(=] 224 tablet - take 2 qds

Last Issued: 03 May 2019

Last requested 26 Jul 19, status Refused

Dabigatran etexilate 150mg capsules
[ |80 capsule - use as directed

Last Issued: 13 Mar 2019

Last requested 26 Jul 19, status Refused

Fostair 100micrograms/dose / 6micrograms/dose inhaler (Chiesi Ltd)
120 dose - INHALE 2 DOSES TWICE DAILY

Last Issued: 26 Jul 2019

This item needs to be reviewed by the responsible clinician before it can be requested again. Please contactthe clinician to
arrange this review. The responsible clinician may be your GP or in Some cases your nurse.

Last requested 26 Jul 19, status Issued
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®Request existing medication

Recent Medication

Nitrofurantoin 100mg modified-release capsules
7] |6 capstle - take one twice daily (women)

Last Issued: 26 Jul 2019

Last requested 26 Jul 19, status Refused

Medroxyprogesterone 150mg/iml suspension for injection pre-filled syringes
1 pre-filled disposable injection - use as directed
Last Issued: 26 Jul 2019
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Request Medication

The following medications are about to be requested. You should check that these are correct, add notes as required,
and press the 'Request Medication’ button to complete the request

Once your request has been submitted, a member of staff at the practice will process your request and issue the
prescriptions ready for collection

Nitrofurantoin 100mg modified-release capsules
6 capsule - take one twice daily (women)

Last Issued: 26 Jul 2019

Last requested 26 Jul 19, status Refused

Medroxyprogesterone 150mg/ml suspension for
injection pre-filled syringes

1 pre-filed disposable injection - use as directed

Last Issued: 26 Jul 2019

Capimune 50mg capsules (Mylan)
30 capsule - MAINTAIN ON SPECIFIC MANUFACTURER'S
PRODUCT

Last Issued: 03 May 2019

Last requested 12 Jun 19, status Refused

Medication request notes.
You can use this field to create a custom medication request using free text

[To collect from Parkside] x
Notes entered into this field may be visible to all staff at the practice

Medicai
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| Last requested 08 Nov 18, status Issued

OMake custom request

Medication request notes
You can use this field to create a custom medication request using free text

id may be visible to all staff at the practice
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® Make custom request

Medication request notes
You can use this field to create a custom medication request using free text

Notes entered

jication

1to this field may be visible to all staff at the practice
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® Make custom request

Medication request notes
You can use this field to create a custom medication request using free text

lbuprofen 200mg, 1 each day, 26 tablets| x
Notes entered into this field may be visible to all staff at the practice

jication
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systmonlline

ATIEN ONLINE ER\
Appointments Records Account
Mrs Minnie Mouse-TestPatient Leeds City Medical Practice ‘General: 01134677500
Date of birth: 30 May 1959 Leeds City Medical Practice, 123 Cemetery Road, Leeds, West Yorkshire, L511 8BS ‘General: 01134677505

Usual GP: Dr Sarah Sheen

Please email bhmp@nhs net, or contact Reception, for a PPG application form.

[ Would you like to have a say about the services we provide? If o, join our Patient Participation Group (PPG). The next PPG meeting is on Wednesday 16th September 2019 at 12.30pm.

Note: Grey links represent features which have been disabled by Leeds City Medical Practice
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